Moving Forward With Accessibility


 COMMENTS "" Narrator: Technology and the Internet have created possibilities beyond imagination, but for some this information is just out of reach. By understanding accessibility and legal obligations to implement it, agencies ensure equal access to information.

Nelson Hill: And I think from a management perspective, that’s what is going to be looked at first and foremost is that it is the right thing to do. Secondly, it is the law, you got to do it whether you want to or not. It’s the law. Legislature saw fit that this was important enough that we’re going to make it a law.

April Blackburn: We are trying to make our sites standard, better, usable and something we can all follow.

Nelson Hill: It’s clearly not a public issue. It is an issue for anybody who is accessing information that is provided through state generated resources.

Narrator: But, what if it wasn’t accessible when you needed it the most? For instance, this screen uses colors to give instructions. Green indicates continue and red indicates cancel. But what if you could not see this information and relied on assistive technology such as a screen reader? This is what you would hear.

Screen Reader: To continue or cancel, select the appropriate link below. Click here, click here

Narrator: Without specific wording, such as continue and cancel, the page would be impossible to navigate. Assistive technology such as screen readers and closed captioning allows users to access information that might not have otherwise been available. In order for these tools to be effective, however, the site must have been designed with accessibility in mind. 

User friendly design is just smart. It helps create sites that have intuitive navigation, are consistent, and are accessible using assistive technology or devices such as PDAs or Blackberries. For example, certain applications and websites do not display properly on handheld devices. If coded well for 508, PDAs can display pages just as well as any other monitor.

Another obstacle is the inability to hear audio on a website. Even if a person is capable, they may not have speakers or be in a noisy environment. By designing smart from the beginning, sites are more accessible and legal issues are avoided. The State of Florida has recognized the importance of this and in June 2006, legislation was passed to ensure accessibility of information and technology to all citizens. 

But mainly, it is the right thing to do. Creating the best online experience possible is beneficial for everyone involved. The following computer users were interviewed to gain an understanding of their experiences.

Adam Gaffney: I have some vision, not very much vision, but I do have a little bit of sight myself and I use text to speech software on my computer which basically just reads aloud the printed text on the screen. And it does that in a very intelligent way.

Wanda Stokley: I think it's very important for people who are designing or creating whatever it may be, a software program or whatever in the computer industry or anything, to actually be exposed to or experience what it's like for that type of population. 

I mean, you really don't understand how another person functions unless you actually are there and can witness it or you yourself can be put into a similar situation.

Adam Gaffney:  You never know when you might have employees that want to apply for jobs in your department that are blind or have disabilities and some of the knowledge that I can share may help them in the future or may help somebody access resources that any state agency may have.

Governor Staten: These things don't just help me. They would help lots of other people with lots of disabilities and even those without disabilities.

Adam Gaffney:  I would just like to thank everybody who takes the time to watch this video and to take our needs seriously because it's very important. Equal access is a great thing if handled correctly. To make the lives of people with disabilities and special needs better and to give us the access to all this technology and information that's available now is just crucial. 

So I thank everybody and commend everybody who takes the time to learn about this.
